CBIC Information PRIVATE
Privacy Policy

Contractors Bonding and Insurance Company ("CBIC") markets insurance and contract surety products to business entities only.  Because of this, the vast majority of information received by CBIC pertains to businesses or to individuals who obtain products or services for business purposes.  Although business information of this type is not generally regulated by consumer privacy laws, CBIC is committed to protecting non-public personal information about individuals as provided by law.  CBIC does not sell such information to others and will provide you with the right to access and correct such information in our files which may be in error.  More detailed privacy and access information will be provided upon request. This policy applies to all CBIC affiliated companies.

Non-Public Information We May Collect

CBIC may receive and retain non-public personal information about individuals from the following sources:

-Information you submit to us when applying for insurance or surety products, such as your

 name, address, social security number, and information about yourself, your property, and

 your businesses.   


-Business transactions with us, our affiliates or others, such as premium payments, claim activity,

 and changes in your policies.  

-Credit reporting agencies, such as personal and business credit reports.

-State Departments of Motor Vehicles, such as driving records. 

-Insurance agents or brokers, such as any of the above types of information as well as information

 about other insurance or surety products you may have.

-Firms that provide services for your CBIC account such as those providing loss control reports

 and premium audits.

Disclosure of non-public personal information about individuals

CBIC does not disclose nonpublic personal information about individuals that is governed by consumer privacy laws except as permitted by law.  CBIC may share such information with CBIC's affiliated companies and independent insurance agents authorized to sell CBIC products.  CBIC may also disclose such information to other service providers in order to service or process your transactions with us or to inform you of additional products or services we believe may interest you.  We may also disclose such information as permitted or required by law, for example, to protect against fraud, to protect the confidentiality or security of our business records, pursuant to the terms of contractual agreements you may have with us, or otherwise to comply with applicable legal requirements.

Independent Insurance Agents

Insurance agents authorized to sell CBIC products and services are not CBIC employees and are not subject to CBIC's Privacy Policy.  Because they have a separate unique business relationship with you, they may have additional personal information about you that is not provided to CBIC and they may use this information differently than CBIC.  Please contact your insurance agent or broker for information about their privacy practices.

Information about CBIC web sites

Browsers & Security
We use Secure Socket Layer (SSL) encryption technology. SSL protects information as it crosses the Internet. You can tell if you are visiting a secure area by looking at the padlock symbol at the bottom of your browser screen. If it is "locked," you have a secure session.

CBIC has security measures in place to protect the loss, misuse, and alteration of your personal information. Our servers are located in the United States of America and are designed to prevent unauthorized access.

Information collected
CBIC's website collects only the information that you voluntarily provide to us. Other than that, only the domain is recognized when you visit our website, not the individual e-mail address.

Information sharing and use
CBIC does not sell information collected on its website to others. If you do not supply any information when browsing our website, you will not receive unsolicited e-mail, telephone calls, or other marketing materials as a result of your visit.

When you make changes to your account or request more information about our products we may forward information you supply to us to your insurance agent involved in transacting business with CBIC and you. We do this so that your insurance agent involved in transacting business with you and CBIC can service your account or contact you with additional information about our products.

Cookies
CBIC's website sends cookies to your computer. We use cookies to carry forward information you entered on one page to other pages you visit. The data in the cookies we serve can be used only by our web site and does not contain your personal information. Our cookies do not read data from your computer's hard disk or other web sites' cookies. CBIC does not serve or use cookies that store and track your visits to other web sites.

Links to other sites
cbic.com and gocbic.com may contain links to other web sites. These other web sites are not under CBIC's control, and they may collect information about you that is not subject to this privacy notice. 

Information Security

CBIC limits employee access to non-public personal information governed by customer privacy laws only to those employees with legitimate business reasons for access to such records. CBIC maintains physical, electronic and procedural safeguards to protect your personal information from being accessed by unauthorized persons.   

Medical information

CBIC obtains non-public personal medical information only in connection with the adjusting of specific insurance claims. CBIC does not use or share such personally identifiable medical information for any other purpose.




